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11.

STONELAKE MASTER ASSOCIATION
DELINQUENCY POLICY

Assessments are due and payable in full onitsieday of each month. All other charges inclgdbut not limited to late fees, interest,
collection costs and fines are due as incurred.agdessments, late fees, interest and collectists @are subject to the Delinquency Policy.

Payments received will be applied in the follegviorder: Unpaid principal including assessmemid apecial assessments levied in
accordance with the Declaration and Civil Codes fats, collection fees, interest and CC&R'’s violafees.

NUMBER OF DAY S CHARGETO

ACTION TO BE COMMENCED AFTER DUE DATE HOMEOWNER
Late fee assessed on past due assessments 30 $10.00
Association sends a reminder notice for all auding charges on the account. 30 No Charge

(Assessments, late fees, interest, collection)

An ‘Intent to Lien” package is sent to the owsby certified mail. Charges incurred for 60 $85.00
this letter will be levied against the delinqueat@unt. This includes:

Documents and processing provided in accordanite@wil Code including Account $25.00
detail, Delinquency Policy, Fine Policy, and aetitheck fee

NOTE: Prior to the recording of a Board authorized lfen delinquent assessments, a homeowner thatlisgdent has the right to
participate in internal dispute resolution (“IDR3Yrsuant to the “meet and confer” program commaeneiith California Civil Code Section
1363.810. Prior to recording a lien, the Boar@®o&ctors will approve such action by a majorityerof the Board of Directors.

A Notice of Delinquent Assessment Lien will led against the delinquent property and 90 $175.00
charges for its processing and recording will el against the delinquent account.

Copy of recorded document will be sent to owrdnecord by certified mail in
accordance with Civil Code.

Upon receipt of payment in full, a Release @frLwill be recorded. Copies will be sent to $40.00
all owners of record.

The Board of Directors will evaluate availabdenedies under law and determine which to 120

pursue.

A Notice of Intent to Foreclose or a Notice of Impéeng Lawsuit will be sent to the As dictated by the $25.00

owner in accordance with California Civil Code reggments. Delinquent owner will be California Civil Code
liable for payment of fees and costs. Copies vallsent to the owners of record.

NOTE: Prior to a Board decision to initiate a foreclss for delinquent assessments, a homeowner thdgtliisquent has the right to
participate in dispute resolution pursuant to thgoaiation’s “meet and confer” program requiredhiticle 5 of the California Civil Code
(commencing with Section 1363.810) of Chapter 4ltgrnative dispute resolution with a neutral thi@ty pursuant to Article 2 of the
California Civil Code (commencing with Section 138B0) of Chapter 7. The decision to pursue dispesgelution or a particular type of
alternative dispute resolution shall be the choicthe owner, except that binding arbitration sinat be available if the association intends
to initiate a judicial foreclosure.

Account will be referred to the Association att®y or collection agent. All Upon Board action  Legal fees and costs
legal fees and costs of collection will be chargethe delinquent owner.

Interest will be charged on assessments,date find collection fees. 30 12% per annum
Copies of documents to multiple owners of rddonraccordance with Civil Code:

a) Handling fee for additional copies and/or npfaes $15.00 ea.
*All fees may be subject to change.

For overnight payments, mail to:

Merit Property Management, Inc.

1 Polaris Way, Suite 100 Adopted: July 15, 2010
Aliso Viejo, CA 92656 Effective: Sept. 1, 2010



STONELAKE MASTER ASSOCIATION
NOTICE ASSESSMENTS AND FORECL OSURE

This notice outlines some of the rights angoesibilities of owners of property in common ietstr
developments and the associations that manage Blease refer to the sections of the Civil Codéceted for
further information. A portion of the information this notice applies only to liens recorded omfoer January
1, 2003. You may wish to consult a lawyer if yoggalite an assessment.

ASSESSMENTS AND FORECL OSURE

Assessments become delinquent 15 days afterafeegue, unless the governing documents provide fo
a longer time. The failure to pay association assests may result in the loss of an owner's prggarough
foreclosure. Foreclosure may occur either as dtrea court action, known as judicial foreclosarewithout
court action, often referred to as non-judicialefdosure. For liens recorded on and after Janua@pQ@6, an
association may not use judicial or non-judiciakefdosure to enforce that lien if the amount of dedéinquent
assessments or dues, exclusive of any accelerssedsaments, late charges, fees, attorney's feesesn and
costs of collection, is less than one thousandtdighdred dollars ($1,800). For delinquent assestsra dues
in excess of one thousand eight hundred dollar8(®) or more than 12 months delinquent, an associa
may use judicial or non-judicial foreclosure subjaxthe conditions set forth in Section 1367.4tled Civil
Code. When using judicial or non-judicial foreclosuthe association records a lien on the ownedpqpty.
The owner's property may be sold to satisfy the iighe amounts secured by the lien are not p@&dctions
1366, 1367.1, and 1367.4 of the Civil Code)

In a judicial or non-judicial foreclosure, thssociation may recover assessments, reasonali¢eatos
collection, reasonable attorney's fees, late clsargad interest. The association may not use ok
foreclosure to collect fines or penalties, exceptdosts to repair common areas damaged by a meonkser
member's guests, if the governing documents prdeidéhis. (Sections 1366 and 1367.1 of the Ci\odE)

The association must comply with the requiretseh Section 1367.1 of the Civil Code when collegt
delinquent assessments. If the association faifeltow these requirements, it may not record a lon the
owner's property until it has satisfied those
requirements. Any additional costs that result freatisfying the requirements are the responsibdityhe
association. (Section 1367.1 of the Civil Code)

At least 30 days prior to recording a lien enaavner's separate interest, the association nmastde
the owner of record with certain documents by iedimail, including a description of its colleati@nd lien
enforcement procedures and the method of calcglditie amount. It must also provide an itemizedestaint
of the charges owed by the owner. An owner hagl# tb review the association's records to vetily debt.
(Section 1367.1 of the Civil Code)

If a lien is recorded against an owner's priypier error, the person who recorded the lien guneed to
record a lien release within 21 days, and to pmwad owner certain documents in this regard. (SedB67.1
of the Civil Code)

The collection practices of the association fm@yoverned by state and federal laws regardinglédt
collection. Penalties can be imposed for debt cble practices that violate these laws.

PAYMENTS

When an owner makes a payment, he or she ngayese a receipt, and the association is required to
provide it. On the receipt, the association mudicate the date of payment and the person whovweddi. The
association must inform owners of a mailing addfesgsvernight payments. (Section 1367.1 of thell@wode)

An owner may, but is not obligated to, pay unpetest any disputed charge or sum levied by the
association, including, but not limited to, an asseent, fine, penalty, late fee, collection costmmnetary
penalty imposed as a disciplinary measure, andlgosg, specifically reserve the right to contést disputed
charge or sum in court or otherwise.

An owner may dispute an assessment debt byiguigra written request for dispute resolutionthe
association as set forth in Article 5 (commencinthvéection 1368.810) of Chapter 4 of Title 6 oViSion 2



STONELAKE MASTER ASSOCIATION
of the Civil Code. In addition, an association nmay initiate a foreclosure without participatingafternative
dispute resolution with a neutral third party at feeth in Article 2 (commencing with Section 136%20) of
Chapter 7 of Title 6 of Division 2 of the Civil Cedif so requested by the owner. Binding arbitrasball not
be available if the association intends to init@jedicial foreclosure.
An owner is not liable for charges, interest] @osts of collection, if it is established tHa¢ fissessment
was paid properly on time. (Section 1367.1 of tingl Code)

MEETINGSAND PAYMENT PLANS

An owner of a separate interest that is nohaghare may request the association to consipaymaent
plan to satisfy a delinquent assessment. The aggntimust inform owners of the standards for paynpéans,
if any exist. (Section 1367.1 of the Civil Code)

The board of directors must meet with an owmleo makes a proper written request for a meeting to
discuss a payment plan when the owner has recaivedice of a delinquent assessment. These paypreerd
must conform with the payment plan standards ofa$sociation, if they exist. (Section 1367.1 of @ieil
Code)

ALTERNATIVE DISPUTE RESOLUTION

1369.510. As used in this article:

(a) "Alternative dispute resolution” means medmtiarbitration, conciliation, or other non-judicf@ocedure that
involves a neutral party in the decision makinggess. The form of alternative dispute resolutioosen pursuant to
this article may be binding or nonbinding, with th@untary consent of the parties.

(b) "Enforcement action" means a civil action aoqeeding, other than a cross-complaint, for arthefollowing
purposes:
(1) Enforcement of this title.
(2) Enforcement of the Nonprofit Mutual Benefit @oration Law (Part 3 commencing with Section 71df0)
Division 2 of Title 1 of the Corporations Code).
(3) Enforcement of the governing documents of aroominterest development.

1369.520. (@) An association or an owner or a negraba common interest development may not file@fiorcement

action in the superior court unless the partiegtendeavored to submit their dispute to alternatispute resolution

pursuant to this article.

(b) This section applies only to an enforcemenibadhat is solely for declaratory, injunctive,werit relief, or for that

relief in conjunction with a claim for monetary dages not in excess of the jurisdictional limitsedain Sections

116.220 and 116.221 of the Code of Civil Procedure.

(c) This section does not apply to a small claigtfoa.

(d) Except as otherwise provided by law, this sectoes not apply to an assessment dispute.

1369.530. (a) Any party to a dispute may initidie process required by Section 1369.520 by sexingll other parties

to the dispute a Request for Resolution. The R&tdfoe Resolution shall include all of the followgin
(1) A brief description of the dispute betweea farties.

(2) A request for alternative dispute resolution.

(3) A notice that the party receiving the RegudesResolution is required to respond within 3@<laf receipt or the
request will be deemed rejected.

(4) If the party on whom the request is servetthésowner of a separate interest, a copy of tticle

(b) Service of the Request for Resolution shalbyp@ersonal delivery, first-class mail, expresslpfacsimile

transmission, or other means reasonably calcutatptbvide the party on whom the request is seagtdal notice of the

request.

(c) A party on whom a Request for Resolution iweérhas 30 days following service to accept orctdjee request. If a

party does not accept the request within that gdetie request is deemed rejected by the party.

1369.540. (a) If the party on whom a Request f@dRéion is served accepts the request, the pattigls complete the

alternative dispute resolution within 90 days after party initiating the request receives the ptanee, unless this

period is extended by written stipulation signecbbth parties.

(b) Chapter 2 (commencing with Section 1115) ofiflan 9 of the Evidence Code applies to any forraltérnative

dispute resolution initiated by a Request for Ratsah under this article, other than arbitration.

(c) The costs of the alternative dispute resolusioall be borne by the parties.
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1369.550. If a Request for Resolution is servddrieehe end of the applicable time limitation fmmmencing an
enforcement action, the time limitation is tollagaridg the following periods:

(a) The period provided in Section 1369.530 fopoese to a Request for Resolution.

(b) If the Request for Resolution is accepted pdod provided by Section 1369.540 for completbalternative
dispute resolution, including any extension of tistipulated to by the parties pursuant to Sect@$01540.

1369.560. (a) At the time of commencement of goreement action, the party commencing the actiwail dile with the
initial pleading a certificate stating that onenawre of the following conditions is satisfied:

(1) Alternative dispute resolution has been detepl in compliance with this article.

(2) One of the other parties to the dispute didatcept the terms offered for alternative dispesslution.

(3) Preliminary or temporary injunctive reliefiecessary.

(b) Failure to file a certificate pursuant to susibn (a) is grounds for a demurrer or a motiosttike unless the court
finds that dismissal of the action for failure tmnaply with this article would result in substanipeejudice to one of the
parties.

1369.570. (a) After an enforcement action is congadnon written stipulation of the parties, the teraiay be referred
to alternative dispute resolution. The referretibads stayed. During the stay, the action issudiject to the rules
implementing subdivision

(c) of Section 68603 of the Government Code.

(b) The costs of the alternative dispute resolusioall be borne by the parties.

1369.580. In an enforcement action in which fees@sts may be awarded pursuant to subdivisioof (Section 1354,
the court, in determining the amount of the awardy consider whether a party's refusal to partieipaalternative
dispute resolution before commencement of the aetias reasonable.

1369.590. (a) An association shall annually prevtd members a summary of the provisions of ttisle that
specifically references this article. The sumnsrgll include the following language:

"Failure of a member of the association to cgmyith the alternative dispute resolution requiretseof Section
1369.520 of the Civil Code may result in the losgaur right to sue the association or another mamalb the association
regarding enforcement of the governing documente@applicable law."

(b) The summary shall be provided either at the tihe pro forma budget required by Section 13@bsisibuted or in
the manner prescribed in Section 5016 of the Catjmrs Code. The summary shall include a desorigf the
association's internal dispute resolution procassequired by Section 1363.850.

INTERNAL DISPUTE RESOLUTION

1363.840. Statutory Dispute Resolution Procedure
(a) This section applies in an association thasdhmt otherwise provide a fair, reasonable, ape@itious dispute
resolutionprocedure. The procedure provided in this segidair, reasonable, and expeditious, within theinieg
of this article.
(b) Either party to @ispute within the scope of this article may invelke following procedure:
(1) The party may request the other party to medtcanfer in an effort to resolve the dispute. Tdwmuest shall be
in writing.
(2) A member of an association may refuse a reqoaseet and confer. The association may not eedugquest to
meet and confer.
(3) The association's board of directors shallgteste a member of the board to meet and confer.
(4) The parties shall meet promptly at a mutuatigvenient time and place, explain their positianeach other, and
confer in good faith in an effort to resolve thepite.
(5) A resolution of the dispute agreed to by theiea shall be memorialized in writing and signgdfie parties,
including the board designee on behalf of the aason.
(c) An agreement reached under this section bimelparties and is judicially enforceable if bothtad following
conditions are satisfied:
(1) The agreement is not in conflict with law oe tipoverning documents of the common interest devedmt or
association.
(2) The agreement is either consistent with thbaity granted by the board of directors to itsigiese or the
agreement is ratified by the board of directors.
(d) A member of the association may not be chaegfeek to participate in the process.
1363.850. The notice provided pursuant to SectR891590 shall include a description of the intedigpute resolution
process provided pursuant to this article.



